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Year of establishment
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Total number of workers (full-time, part-time, and temporary):

26 responses

® 1-10
@ 11-100
@ 101-250

/ @® 251 or more
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Sector(s) of operation:

26 responses

agriculture/farming/fishi...
chemicals and plastics
construction

education

electronics and electric...
financial, insurance or...
food and beverage
forestry/wood/paper pr...
information and comm...
health services
hotel/tourism

metal fabrication and...

| 6(23.1%

)

—3 (11.5%)
mining and refining
oil and gas
real estate activities
restaurants
retail/sales 1 (3.8%)
textile, leather and app... 1 (3.8%)
transportation and tran... 1 (3.8%)
IT 1 (3.8%)
0 1 2 3 4 5 6

How is COVID-19 affecting the financial investment in training and
development of your enterprise?

25 responses

@ My enterprise has reduced our
budget for training and
development

@ My enterprise has increased our
8% budget for training and
development
@ Our budget for training and

development remains
unaffected

@ Not sure

BN
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How is COVID-19 changing the learning and training needs of your staff?

26 responses

@ My enterprise is looking for new
training programmes that will
allow us to better respond to
COVID-19 crisis

@ The learning and training needs
of my enterprise remain
unchanged

@ Pandemic changed entirely the
F&B Sector: new trainings are
needed according to
restrictions, public health and...

Has your enterprise enrolled its staff in any training course (either online or
face-to-face) since the outbreak of COVID-19?

26 responses

® Yes
® No

(N
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If yes, what type of course (online or face-to-face) did your staff enroll in?
Please specify.

19 responses
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0
COVID prevention... How to use teleco...  Online adversiting  Working safely du... online and fac...

Face-to-face On line course on... Outplacements du... on-line

If there are training opportunities, what training topic would be relevant to
your enterprise in the next 3 — 6 months? (check all that apply) ->
Labour/employment law and employment relations

24 responses

Application of labour and
employment laws during...

13 (54.2%)

Redundancy, lay-off and

12.59
termination 3 (12.5%)

Benefits and compensation

o,
during a crisis 10 (41.7%)

Negotiation and collective

7 (29.2%
bargaining during a crisis ( 2

language courses
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If there are training opportunities, what training topic would be relevant to
your enterprise in the next 3 — 6 months? (check all that apply) ->
Occupational safety and health (OSH)

24 responses

OSH laws and regulations,
and employers’
responsibilities

Working safely during 0
COVID-19 17 (70.8%)

How to develop a
workplace OSH policy

Reviewing workplace OSH
policies and risks in
response to COVID-19

10 (41.7%)

If there are training opportunities, what training topic would be relevant to
your enterprise in the next 3 — 6 months? (check all that apply) -> Human
resources and staff management

22 responses

Workplace HR policies in

—12 (54.5%
response to COVID-19 ( 2

Managing staff learning
and development during...

Policies and practices on
teleworking/remote worki...

Keeping staff motivated

—9 (40.99
and productive during a c... ( %)
Competency-based
recruitment
0 5 10 15
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If there are training opportunities, what training topic would be relevant to
your enterprise in the next 3 — 6 months? (check all that apply) ->Business
competitiveness and management skills

25 responses

Business sourcing

129
diversification 3 (12%)

Business continuity plan

(BCP) —9 (36%)

Sales and marketing during

0,
a crisis (e.g. digital sales) 7(28%)

Maintaining business
competitiveness and pro...

14 (56%)

Turning a crisis into an
opportunity

Which of the following training formats would be the preference of your
enterprise in the next 3- 6 months? (please select the top three choices)

26 responses

Face-to-face class-room
public training

Face-to-face class-room in-
house training

Online webinar
presentations

Online modular learning
that can be pursued in pa...
A combination. of facg-to— 13 (50%)
face classroom instructio...

4 (15.4%)

4 (15.4%)

10 (38.5%)
7 (26.9%)

Mentoring 15 (57.79
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Is there anything else you want to share about how COVID-19 might affect your
enterprise learning and development goals over the next 3 — 6 months?

15 responses

No

Availability of training courses and development opportunities
Training on "Take the mystery out of the workplace"

Finding new workers is hard

Everybody needs to know how to communicate online

How to find new workers for construction

Nothing

no

Changes in COVID-19 rules during the pandemic made it difficult to plan enterprise
learnina
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In addition to the information you have provided us about your current training
needs, have you identified any trends in training and development that will
become more important in the near future?

18 responses

No
Nothing
Business sourcing diversification according to moments of Crisis such as Covid-19

Maintaining business competitiveness and productivity thanks to specific training
course, also in the form of webinar

trends in training: on line learning, tic skills
Development of coronavirus-conscious processes
NO

Workplace learning is important in contruction

no
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